
 

TRANSCIPTION FROM AUDIO 

System:  Welcome to the C C N Y Assistance System. Are you looking for a 

professor, a department, or other? 

User: professor. 

System: which professor are you looking for? 

User: professor McCracken. 

System: I found 3 results. To start over say 0. For Daniel McCracken of the 

Computer Science department say 1; For Chun Park of the Mathematics  

department say 2; For Timothy Chen of the Chemistry department say 3. 

User: 0. 

System: which professor are you looking for? 

User: professor McCracken. 

System: I found 2 results. To start over say 0. For Daniel McCracken of the 

Computer Science department say 1; For George Preston of the Art department 

say 2.  

User: 1. 

System:  Here is the information. The extension is 6 1 6 2. Their room is located in 

North Academic Center, N A 8 2 0 2 E. 

System: Do you want to search again?  Please say yes or no. 

User: Yes. 

System:  Welcome to the C C N Y Assistance System. Are you looking for a 

professor, a department, or other? 

User: department. 



System: which department are you looking for? 

User: computer science department. 

System: Information found. Is it computer science?   

Please say yes or no. 

User: No. 

System:  I am sorry. I must have misunderstood you. Let’s try again. Which 

department are you looking for? 

User:  Computer Engineering. 

System: Information found. Is it Computer Engineering?   

Please say yes or no. 

User: Yes. 

System:  Here is the information. The extensions are 6 6 3 1 and 7 2 4 8. Their 

room is located in North Academic Center, N A 8 2 0 6  and Steinman Hall, S T 6 0 

6. 

System: Do you want to search again?  Please say yes or no. 

User: No. 

System: Thank you for using C C N Y directory assistance program. Have a nice 

day. 

 

 

 


