
LOG  
This is the log from a phone call. 

The gray box            section is the platform   and  
The orange box              section is recognition info. 
Playing prompt: TTS:tts Welcome to the CCNY Directory Assistance System. (barge)  

Playing prompt: SILENCE :1000.0(barge)  

Playing prompt: TTS:tts Are you looking for a professor or a department or others?(barge)  

Performing recognition  

{ 
confidence: 0.68 

utterance: others 

inputmode: voice 

interpretation: { 

} 

recordingsize: undefined 

recordingduration: undefined 

length: 1 

[0]:{ 

confidence: 0.68 

utterance: others 

inputmode: voice 
interpretation: { 

} 

recordingsize: undefined 

recordingduration: undefined 

} 

} 

Playing prompt: TTS:tts For other inquiries please visit (barge)  

Playing prompt: TTS:net www dot ccny dot cuny dot edu(barge)  

Playing prompt: TTS:tts or contact the information desk.(barge)  

Playing prompt: SILENCE :200.0(barge)  

Playing prompt: TTS:tts The office hours for the information desk is Monday through thursday 9 A M to 5 P M and friday 9 A M to 4 P M.(barge)  

Playing prompt: SILENCE :100.0(barge)  

Playing prompt: TTS:tts the phone number is(barge)  

Playing prompt: PHONE: (212)650-5338(barge)  

Playing prompt: TTS:tts Would you like to be transfer to the information desk ?(barge)  

Playing prompt: SILENCE :800.0(barge)  

Playing prompt: TTS:tts please say yes or no.(barge)  

Performing recognition  

Playing prompt: TTS:tts I didn't hear you. (barge)  

Performing recognition  



{ 

confidence: 0.8 

utterance: yes 

inputmode: voice 

interpretation: { 

boolean=true 
} 

recordingsize: undefined 

recordingduration: undefined 

length: 1 

[0]:{ 

confidence: 0.8 

utterance: yes 

inputmode: voice 

interpretation: { 

boolean=true 

} 

recordingsize: undefined 
recordingduration: undefined 

} 

} 

Playing prompt: TTS:tts calling the information desk please wait.(bargein)  

 

 


