Main.vxml

Welcome to the CCNY
Directory Assistance System.
<break time="1000" /> Are
you looking for a professor, a
department, or others?

“professor”
Go to
professor.vxml
“department”
Go to
department.vxm
|
“other”

Go to
Other_ing.vxml

Go to
recognition_pro
blems.vxml

Too many nomatch/noinpu

Main Field Specs

Max number nomatch = 4
Max number noinput = 4
Max number help = 2

INITIAL_PROMPT_LIST:
Welcome to the CCNY Directory Assistance System. <break time="1000" /> Are you looking for a professor, a department, or others?

NOINPUT_PROMPT_LIST:

I'm sorry. | didn't hear you. Are you looking for a professor, a department or other?

I'm sorry. | still didn't hear anything. Are you looking for a professor or department or other?

I'm not sure you're still there. Please say professor, department or other.
END

NOMATCH_PROMPT_LIST:

| didn't get that. Did you say professor or department or others?
Sorry, | still didn't get that. Did you say say professor or department or others?

Lets try one more time. Did you say professor or department or others?

HELP_PROMPT_LIST

This is the main menu. You may also press one for professor or press 2 for department or press 3 for other



Professor.vxml

Goto
repeatsearch.vx
ml

“yes' — > Read the

information.

Which professor
are you looking
for?

Information found. Is it
<promatch> from the
<application.lastresult$.interpr
etation.depart>?

Verbal name

| am sorry, | must
have
misunderstood
you. Let's try
again.

no

Go to
recognition_pro
blems.vxml

Too many nomatch/noinput

proChoice Field Specs

Max number nomatch = 4
Max number noinput = 4

INITIAL_PROMPT_LIST:

Which professor are you looking for?

NOINPUT_PROMPT_LIST:

| didn't hear you. please say the professor name you are looking for.
| still didn't hear anything.
I'm not sure you're still there. Let's try one more time.

NOMATCH_PROMPT_LIST:
| didn't get that.please say the professor name you're looking for.

Sorry, | still didn't get that.Let's try again.
Let's try one more time.please say the professor name you're looking for.



Department.vxml

Go to
« » Read the
yes' ——— information repeatsearch.vx
' ml
Which department
are you looking
for?
Information found. Is it
Verbal name -
I am sorry, | must
have
*Nno= misunderstood
you. Let's try
again.
Go to

Too many nomatch/noinput recognition_pro

blems.vxml

deptChoice Field Specs

Max number nomatch = 4
Max number noinput = 4

INITIAL_PROMPT_LIST:

Which department are you looking for?

NOINPUT_PROMPT_LIST:

| didn't hear you. Can you repeat that?

| still didn't hear anything. What is the department's name please?
I'm not sure you're still there. Please say it again.

NOMATCH_PROMPT_LIST:

| didn't get that. What is the department's name?
Sorry, | still didn't get that. Please say it again.
Lets try one more time. Say it one more time please.



Recognition_problems.vxmi

Start

I'm having trouble
hearing you.
Please call again
later. Goodbye.

I'm having trouble
understanding
Too many nomatch ———— you. | am sorry. I'll
try again later.
Goodbye.

Noinput counter exceeded

I'm having trouble
understanding
Too many help you. | am sorry. Il
try again later.
Goodbye.




Repeatsearch.vxmi

Do you want to search
again?<break time="1500"/> ‘yes” Go to main.vxml
Please say yes or no

Go to exit.vxml

Confirm Field Specs

Max number nomatch = 4
Max number noinput = 4

NOINPUT_PROMPT_LIST:

| didn't hear you.

| still didn't hear anything. Please try again.

I'm not sure your're still there. Let's try one more time.Please say yes or no.

NOMATCH_PROMPT_LIST:
| didn't get that.
| still didn't understand, sorry. Try again.
Let's try one more time.Please say yes or no.



Other_ing.vxmi

For other inquiries please visit
www.ccny.cuny.edu or contact
the information desk. The office

hours for the information desk
are Monday through Thursday 9
AMto5P M and Friday 9 AM
to 4 P M. The phone number is

212-650-5338

Would you like to be
transferred to the information

Calling the
desk ? <break time="1500" /> yes |nf0:renaast;o\rllvgi(tesk,
please say yes or no. P ’

“no” Go to exit.vxml

inquiries Field Specs

Max number nomatch = 4
Max number noinput = 4

NOINPUT_PROMPT_LIST:
| didn't hear you.
I still didn't hear anything.

I'm not sure you're still there. Do you want to transfer to the information desk? <break time="1500" /> Yes or no, please.

NOMATCH_PROMPT_LIST:

| didn't get that.
Sorry, | still didn't get that.

Let's try one more time. Do you to transfer to the information desk? <break time="1500" /> Please say yes or no.



Exit.vxml

Thank you for calling

the CCNY Directory

Assistance Program,
have a nice day.
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